
Feedback Survey Report (2020-21) 

Objective: 

Vi•ekananda College, l.Iruverslly of Oelh1 accred1ted ~A" grade bv '1/AA(' aims for exceUence in 
academiC~. co<umcular act•villes, and an overall srowth of students, fucultv members. ami ,IJikcholders 

· l'he IQAC conunmec of the wlkge is dedicated ro makmg C('llslstcnt effons m the same dJreCuon for 
the sa1d purpose, the lQA(' cn~nurdges the students, faculty mcmhcn. and different stakeholders for 

participating in various nctwtllcs/pli>grarns Hnd also undertakes many ~uch mit.iatives with the same 
enlh1L,U1\Ifl In addition, •t also takes regular teedback H·orn alumni, st\ldents, and teachers to en~w·e 

tmpro•-ements wherever rcqwrcd and conducts sUf\eys tn order to a~~~' the overall performance 1n the 
g1ven academtc year. ThJs repon w1ll >malyse the feedooc.l.: recetved frorn olurnm. >Judcnts and teachers in 
a detailed manner s=g from the obtecu,·e of tl•c 'urvry. highhgbting the research med10dology u....:d, 
Jllu.~tr•llve Hmlysis, and fmdings of the sunrev 

Research Method: 

A fwc.lOOtk ~uney form was cre~ted by the IQAC. ll was !Skcn in a multtple chcnce quesbon formot via 

Googlc lorm The fo101 "'" •·uculated amongst alumn1, srudents, 911d :c'Uchcrs m:n,.,; Hll disc1plines 
offered by the coUege. To en~urc w1hiased and honest feedbac-k, responses were kept conlidcllhHI 

Overall Sample Size: 

In the yelll" ~:!0-::!021 toUll numbL1 uf studcnts(l. O+PG) enrolled tn the college 1s 2285 In total 927 
re<ponscs were received from students of all three vear"- alumni and teachers of the college. 
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Profile of participants: 

e S:ude'l~ 

e Al.rnrLs 

T9~er 

R7 7% (&13) of respondents o.re S\Lodents from all three years, 8% (74) respondents arc college alumru md 
4 3% ( 40) respondents arc teachers of !he col lege. 

Question-wise Analysis 

1. Clarity of course objectives 
927 rnponsu 
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Response Alumnus Student Teacher Grand Total 
Excelhml ! 17 147 14 178 
Faor 1 4 7!> 2 81 
GOOCI ! 20 307 7 334 
Poor 2 17 19 
VarvGoud 31 267 17 315 
Grand Total 74 813 40 9271 

Ah:fTl' ous ( lot or' I R,~-.pou";O$ 74) 
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Teacher (Total Responses - 40) 

• E•c.,!lcnt 

• rem 

Good 

• Very Good 

19.2% (178) of the respondents feels that clarity on the cou,;c objective IS excellent, 34% (315) 
respondent finds it very good, 36% (334) finds ir good, 8.7% (!>1) respondent feels that the clanty is fair, 
and 2% ( 19) respondents !eel duu more cflbi'LS need to be made m order to have a clear delivery of 
various courses 

2. Timely course completion 
927 re:tpon$et 

Response 
Excellent 
Fair 
Good 
Poor 
Grand Total 

Alumnus Student 
20 214 
11 128 
42 453 

1 18 
74 813 
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Teacher Grand Total 
20 254 
3 142 

17 512 
19 

4(} 927 
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Teacher (Tot al Responses - 40) 

• Excellent 

• f.a•r 

• <:.ood 

27.4% (254) respondents admit thar courses complete on ljme. 55 2% (.512) reported good as satisfacl,on 

response in t<:nn~ of timely cour~e COtLlpleliOll. 15.3% ( 142) respondenl~ !eel that courses complete fairly 
on time and 2% ( 19) of the respondents feels that a better time managernent is required .. 

3. Curriculum bo:>!anccs theoretical and p racticsl knowtooge 
927 H:spon~es 

e Excellent 
e Good 

• Fa1r 
. .. 000 

Response Alumnus Student Teacher Grand Total 
Excellent 18 143 14 175 
Fair 18 181 3 202 
Good 35 438 21 494 
Poor 3 51 2 56 
Grand Total 74 813 40 927 
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Teacher (Total Responses - 40) 

• Exc~llcnt 

• Fair 

.a Good 

• Poor 

18. 9'!'o( 175) of ll•c respoHdent.s feels that C<'ursc curnculum makes excellent balance between thcorcticul 

and practical knowledge, 53.3% (494) fmds the balance as good equation, 21.8% (202) respondents feel it 
is llll average balance and 6%(51i) respondents beh<'W that course ctuiculum nee.d to have a more 
balanced t!ynarrucs oftheorcucal and practical knowledge. 

4. Extent to which the course generates intere~t in subject area 
927 rcspons~s 

e Excellent 
e V.oyGood 

e C..aod 
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Response Alumnus Student Teacher 
Excellent 10 1'13 11 
Fair 8 120 5 
Good 13 273 7 
Poor 4 30 
VeNGood 39 277 17 
Grand Total 74 813 40 

Alumnus (Total Responses - 74) 

Grand T oral i 
134 
133 
293 

34 
333 
927, 
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Student (Total Responses - 813} 

• E~cellent 

• F;.) ."!' 

• Good 

• Poor 

• Very Good 

Teacher (Total Responses 40) 

• Excellent 

• Fair 

• Gooll 

• Verv Good 

14 5% ( 134) of the respondents feel that course generat,,s omrlc intcrc~t m Mahject area 35 9% ( 333) ond 
31 6% (293) of the respondents falls in fairly sati~fach)ry catcQory 14.3% ( 133) oflhe respondents feel 

that course gent'l'ntc• average mtcrest in subject area nnd 3.7% (34) of the respondents feel that there·~ 
~for furth~1 unpro~ement 
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5. Depth of course content 
1)2.7•Espon.ses 

Response 
Excellent 
Fair 

~~ 
Poor 
Verv Good 
Grand Total 

Alumnus Student 
14 141 
11 109 
18 263 

2 30 
29 270 
74 813 

• Excellent 
e VP.ry Good 

Gcod 

• f'a!r 
• Poor 

Teacher Grand Total 
9 164 
2 122: 
8 289' 

32 
21 320' 
40 927 

Alumnus (Total Responses - 74) 

• Excellent 

• Fair 

., Good 

• Poor 

• Very Good 
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Student (Total Responses · 813} 

Teacher (Total Responses - 40) 

• Exce'lent 

• Fmr 

Good 

Poor 

• Very Good 

• E~cellcnt 

• F~lr 

• Good 

Very Good 

17.7% ( 164) of the 927 respondents feels the cotnoe content has excellent knowledge depth. 34.5% (320) 

feels it vc<y gooo and 31 2% (289) feels it as good. 13.2% feels Jt as fmr (122) and 3.5% (32) of the 
respondems feel that course contents need to provide deeper !mow ledge. 
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6. Relevance of course content to real life 
IJ27 responses 

ReiOonse Alwnnus 
Excedent 8 
Fa1r 18 
Good 17 
Poor 3 
V'!!'J. Good 28 
Grand T otal l 7~ 

Student 
124 
l46 
267 
44 

232 
813 

--

e Excellom 
e Very Good 

e Good 
e F:ur 

• PO« 

Teacher Grand Total 
9 141 
3 167 

10 294 
1 48 

17 277 
40 92f 

Alumnus (Tolal Responst=s - 74} 

1 Excel ent 
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Student (Total Responses - 813) 

Tead:er (Toto! R~:~ponl>~:!> - 40) 

• Excel ent 

- F.-ir 

• Good 

Poor 

• Very Good 

• l:xccl cnt 

• Fair 

•Good 

• Poor 

• Ver(Good 

IS 2% ( 141) of the total respondents feel that course content •~ excellent m connectmg theO!Y with 

practtcolltfc. 29.9% (277) llll<l31 7% t294) of the respondents ore pretty satisfied about theoretical 
teaching h~• ing t clovnnce tn prttcb.callife. 18% ( 16 7) of the respondents lind lair cotmectton between 
theoreticol teachutS and til; r.allife relevance ant15 2% (48) fcclt11ore eD'orts need to be made to draw r• 
connectton bel\'>'ecn thc~t•cal teaching and tts reoll.Jfe rclevMcc. 
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7. Methods o f &Ssessment of student perfor!T'ancc 
927 fllliPom:;;es 

Response Alumnus Student 
Excellent 19 124 
Fair 9 111 
Good 21 296 
Poor 3 29 
Very Good 22 253 
Grand Total1 ... _ _ _ H 813 

e ':xcellent 
e ·ve·yGuod 
e Good 

e Fe r 

e Poor 

Tea.cher Grand Total 
11 154 
3 123 

11 328 
32 

15 290 
40 927 

A umnu~ (Total RP'ipon'iP'i - 7 4 J 
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• h11r 

• Go::~d 

• Poor 

• VePI Good 
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Sludent (Total Responses - 813) 

Teache" (""otal Responses - 40) 

• Excelhmt 

1 Fair 

• Good 

a Poor 

• Vef'\t Good 

• l:xceli l'mt 

F;~ir 

Goon 

v .. rtG<Xld 

16 6'1• ( 154) of the re$pondents fecllhatcurrent metlmJ nf a<SeSsmenl is excellent 3!.3•·. (:!90), 35.4°1o 
(328) and 133% of the response were very good. good. hmly satisfied, respect.-ely whereas 3.5% (32) of 
lhe respondents feel that 11 cnn be unproved further .. 
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8. Ability of the co>~rse to foster higher I earring 
927 respon•· tS 

Response Alumnus Student 
Excellent 13 112 
Fa1r 12 107 
Good 16 298 
Poor • 37 
Verv Qood 32i 259 
Grand Total _ 7.!J.. 813 

A~ 

e Exoekol 

• \loy good . Cood 
e ru .,_ 

Teacher Grand Total ! 
10 135i 
4 123 
8 322 
1 39 

17i 308 
401 927 

Alumnus (Total R~~1.1um"'~ - 74) 
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Student (Total Responses • 813) 

• Excellrnt 

• fcJ,, 

• GoocJ 

• Poor 

• Very I!OOd 

Tear.her (Total Respor:ses • 40) 

• Exccllc'lt 

• ~3ir 

uood 

Poor 

• Very !IOilll 

14 6°'o (135). 33 2'}o (308) ,14 7'l-e (J:!2) and I J 3% (I ,Z,l 1 or respondents belteve that the current COW'Ses 

fostc• lugher leammg ab•hlles whereas 42% (39) of the respondents feel thatthcl'e is scope for 
unprovement 
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9. Adequacy ot sugg~ted references 
927tt~GeS 

Res~n•• Alumnus Studo111t 
£xcel~r.t 1.1 105 
Fair 13 129 
Good ?1 301 
POO< 2 27 
v.nvGuccJ 24. 251 
Gf'IJnd T 01al fir 813 

• b::ofiotnt 

e Very Good . Good 
e Far 

e Poor 

Taoclnu Grand fotal 
8 127 -
3 14!> 

10 332 
1 30 

18 293 
-40 927 

Alumnus !Total Re!.ponses - 74) 

• Excellent 

• fa;r 

•Good 

• Poor 
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Student (Total Reospons<-~ - 813) 

• Excellent 

• F:H 

• C..Cod 

• Poor 

• Vf!ry G!lOd 

Teacher (rota ! Respome~ - 40} 

• fxcc;lcnt 

• ~ai1 

"<.ood 

• Poor 

• Vwr( Good 

The responses to ad~Jquac) of suggested references rev~al that 13.7%( 127) finds 11 totally adequate, 
:ll 6°·o (293). 35 R~o (332) and 15 6% (1 45) of the rc,poudents found it >cry good. gnOO. frur, 

re>pecttvely 3.:ZO!. (30) ofth~ respondents fee: that the reference n:sources can b<- made more ad~'<luate 

and thus there should be impro~cment m this a1 ea. 
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10. Curriculum he3 the potential for self learning 
"' :1 • ~~ 

Response Alumnus Student 
Excellent 20 199 
Fa1r 12 140 
Good 39 445 
~oor 3 29 
Grand Total 74 813 

e Ex::e!lent 
. Good 

fllir 

. POOl 

Teacher Grand Total 
10 229 
6 158 

21 sos 
3 J!.i 

.co 927 

A.lumnus (Total Respons~s 74) 

• Excclfc1t 

• Folr 

• Gonrl 

• Porr 
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St.Jdent (Total Responses - 8B) 

Teat;her (To:dl Re5pon~ - 1\0} 

• Excillle'lt 

• fdit 

• :ioo:l 

• Poor 

• E.<c;;lle ~, 

• fair 

• Good 

• P:ltr 

24.7% (229) of the respondents bcheve that curricuhun has exceUeut the potermal for selflcarnmg. S4 .5% 

(50.5) and 17% (1.58) ~ondcnts at~ also lughl} 'aufied "'hcreas 3.8°'. (3.5) of the responses suggest 
need for further upgrade. 
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